
Advice & Guidance at 

BHNFT 
Simon Ainsworth  

18 July 2018 



Advice & Guidance Specialties 



Advice & Guidance Quality Standards 

• Non-urgent questions / queries that might have otherwise resulted in a formal 

referral for OPA 

• All A&G access via eRS (“C&B”); there are limited specialties currently live, 

increasing throughout 18/19. Can be used in place of letters / faxes. 

Attachments can be added, including photographs 

• Fully recorded, auditable and secure 

• KPIs agreed with CCG: 

• 80% of responses to be issued within 2 working days 

• 100% of responses to be issued within 5 working days 

• Multi-way dialogue possible (question, answer, further question, further 

answer) 

• A&G activity is increasing month-on-month 

• Briefing & training delivered to Practice Managers and Administrative 

colleagues in May 2018 



A&G example 1 

• Cardiology A&G request 19/03/2018  

• Initial request sent 10:44 (cover letter and x-ray report attached) 

• Consultant Cardiologist advice issued 15:27 – follow-up action recommended, no 

need for referral unless abnormal 



A&G example 2 
• Cardiology A&G request 01/03/2018  

• Initial request sent as a letter (with an ECG attached) 

• Consultant Cardiologist advice issued the following day; advised a “non-specific 

finding” and recommended follow-up test to check for structural abnormalities 



A&G example 3 
• Paediatric A&G request 15/03/2018  

• Initial request sent as letter detailing symptoms and specific query 

• Consultant Paediatrician advised for an urgent appointment to be made for the 

patient which was arranged for 29/03/2018 



A&G example 4 
• Paediatric A&G request 02/03/2018 (Friday) 

• Initial request sent as letter detailing symptoms and specific query 

• Consultant Paediatrician issued a response on 06/03/2018 (Tuesday); advised for 

referral to a paediatric physiotherapist in the first instance 



A&G example 5 
• Haematology A&G request 26/03/2018 

• Initial request sent along with clinical information summary detailing recent blood test 

results 

• Consultant Haematologist advice issued 28/03/2018 – advised a “non-specific finding”, 

no need for any further action in absence of other symptoms 



A&G Tips 

• Dermatology A&G – please, please, please include photographs with your enquiry. One 

localiser shot; one zoomed, in focus shot. 

 

• Please note that this is not an alternative referral route. If the advice is that an Outpatient 

appointment is the best solution, a formal referral will be required 

 

• A&G is for non-urgent enquiries only. For urgent enquiries, please continue to use the 

appropriate telephone numbers which are displayed on the BEST website: 

http://best.barnsleyccg.nhs.uk/ 

 

• A video providing more detail on how to use eRS (“C&B”) for A&G can be seen here: 

https://www.youtube.com/watch?v=AVtzoWDKKMY&feature=youtu.be 
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Testimonials 



Advice & Guidance User Guide 



NHS e-Referral Service – Advice and Guidance 



NHS e-Referral Service – Advice and Guidance 



NHS e-Referral Service – Advice and Guidance 

Further information and more detailed user guides available here: https://www.digital.nhs.uk/e-Referral-

Service/Future-Service/Enhanced-advice-and-guidance  
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NHS e-Referral Service – Advice and Guidance 



Advice & Guidance  

 

Any questions? 


