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What will we discuss today?

What types of patients can you send to UEC?

Where do we want them?

When do we want them?

An overview of ED, AMU/SSU and the SDEC’s

Recent developments

Communication & Referrals

A few case studies? Q&A?



What types of patients should you send to UEC?







Emergency Medicine

Emergency Department 
Open 24/7

Consultants 8am – Midnight, 7/7

Clinical Decision Unit

(EEMAC soon??)
Open 24/7

Minor injuries run by ENP’s          8am – 8pm, 7/7

Consultant supervision

Clinical Lead : Dr Rob Jones





Acute Medicine

Acute Medical Unit (AMU)
Open 24/7

Consultants 8am – 8pm, 7/7

Short Stay Unit (SSU)
Open 24/7

Consultants 8am – 5pm, 7/7

Medical SDEC                Open 8am – 8pm, 7/7  
                 Consultants 8am – 7pm M-F (4pm Sa/Su)

Clinical Lead : Dr Israr Ahmad



Which patients can be referred to AMU?

Any medical problem… 

  …except the things you should send to ED





Which patients 
can be referred 
to Frailty SDEC?

Clinical Lead: Dr Kath Shakespeare



Which patients can be referred to Surgical SDEC?

Ask Miss Phillips…



Recent Developments?

• ED Streaming (Dec 2025)

• Medical SDEC extended hours

• Frailty SDEC open

• Expanded ACP team

• Recruiting more Acute Medicine Consultants and COTE 
(Frailty) Consultants



Best things Primary Care does to help UEC.

Keeps the vast majority of their patients away from ED

Speaks to the relevant specialty / RightCare

Writes a (very brief) letter saying, ”I’m concerned the patient has…”

Tells the patient to have realistic expectations about investigations and timescales

Remains calm when our FY1 tells you (& the patient) what tests to do (sorry!)





What can UEC do to help Primary Care?



Any Questions? Cases to discuss?
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