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Putting Barnsley People First 

Tonight 
• OTC Consultation outcomes:-  

– National (closed 29/3/18) 

– SY&B and Barnsley Consultations 

– Communication Campaigns & Resources 

• Barnsley PharmacyFirst   
– Changes in response to OTC (including resources & 

support) 

– Additional areas agreed. 

– ideas & feedback required ! 

 

 

 

 



Putting Barnsley People First 

OTC Consultation 

• National Consultation closed & 

recommendations made ( 29/3/18) 

• https://www.england.nhs.uk/medicines/conditio

ns-for-which-over-the-counter-items-should-

not-routinely-be-prescribed/ 
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Putting Barnsley People First 

The 37 Conditions 
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Putting Barnsley People First 

CCG Response Rates (as % of all responses) 

>14,000 
responses 

Response rate as % 
of population 

 
UK average 

response rate for 
public consultations 

=  0.7% 
 

SYB Response 
rate = 0.96%.  

 

“This highlighted how much more effective the campaign 
could have been with greater engagement from practices 
getting involved, ultimately benefiting the practice itself.” 

“We saw spikes in activity that directly relate to text 
messages being sent out by GP practices in Bassetlaw, 
Rotherham and Doncaster.” 



Putting Barnsley People First 

• 82% of respondents willing to purchase OTC if 

told to do so  

• Prescribers thought 36% would be willing to 

purchase OTC  

DON’T be afraid to suggest self 
purchase  



Putting Barnsley People First 

• Not all prescription charge exempt patients or 

patients with pre-payment certificates expect to 

receive OTC medicines on prescription. 

DON’T be afraid to suggest self 
purchase  



Putting Barnsley People First 

Patient 
Confidence 
to Self-
Treat 
12.5% of patients NOT 
confident to self-treat: 
 

Vitamin & Mineral 
Deficiency 
Mild dermatitis/eczema 
 
 



Patient Preferred 
sources of 
Information 
The prescriber opinion 
When Prescribers were asked the 
same question, 76% stated hard 
copy printed information would 
be the preferred option.   
 
This contrasts with the patients/public 

where just 17.5% selected this. 



Putting Barnsley People First 

• Reached over 1 million people 

• Only 8% negative comments & challenged by 

others reacting to their comments 

• Significant feedback that it is the GPs 

responsibility to stop prescribing 

• Concerns raised that NHS should be able to 

purchase medicines more cost effectively 

 

Social Media 



Putting Barnsley People First 

Next Steps 

 

•Standout Media have been commissioned to 

support implementation across SY&B 

•Barnsley campaign is planned to begin on  

1st June 2019 



Putting Barnsley People First 

Barnsley Feedback: How to Implement 

• Provide plenty of notice before 

implementing this change locally  

• Communications is key  

– Provide guidance on  

• what self-care is  

•  how long things should last and when to get 

further information  

• where to go  
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How to Implement Continued  

• Ensure language is clear  

• Advertise it clearly (range of examples 

were given)  

– Consider promoting cheaper generic brands 

to reduce cost burden  

– When the change happens, ensure that 

current prescriptions aren’t changed 

without  a review of case and conversation 

with individual 
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Barnsley PharmacyFirst 

• Scheme valued but needs to be 

amended to abide with OTC national 

guidance 

• Barnsley consultation outcome – for 

minority of public who had concerns about OTC 

changes requested:- 

– Sufficient notice to be given to patients 

about changes. Clear Communication plan 

– resources and support to patients made 

available 
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PharmacyFirst Conditions 

Cough and 

Colds 

Earache 

Hay Fever 

Infant Colic 

Pain 

Scabies 

Allergies 

Cold Sores 

Diarrhoea 

Ear wax 

Headache 

Mouth Ulcers 

Sore Throat 

Athlete's Foot 

Conjunctivitis 

Eczema 

Head lice 

Nasal 

Congestion 

Teething 

Threadworms 

Constipation 

Indigestion 

Nappy Rash 

Thrush 

Warts Verrucae 
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PharmacyFirst Conditions 

Cough and 

Colds 

Hay Fever 

Infant Colic 

Pain 

Scabies 

Allergies 

Cold Sores 

Diarrhoea 

Ear wax 

Headache 

Mouth Ulcers 

Sore Throat 

Athlete's Foot 

Conjunctivitis 

Eczema 

Head lice 

Nasal 

Congestion 

Teething 

Threadworms 

Constipation 

Indigestion 

Nappy Rash 

Thrush 

Warts Verrucae 

 



Putting Barnsley People First 

PharmacyFirst Conditions 

Earache 

Eczema 

Thrush 

Scabies 

Allergies 

Conjunctivitis 

Threadworms 

Head lice 

 
Cough and 

Colds 

Hay Fever 

Infant Colic 

Pain 

Cold Sores 

Diarrhoea 

Ear wax 

Headache 

Mouth Ulcers 

Sore Throat 

Athlete's Foot 

Nasal 

Congestion 

Teething 

Constipation 

Indigestion 

Nappy Rash 

Warts Verrucae 

 



New Patients  
If a patient presents with a condition that can be 

managed with an over the counter preparation and 
/ or self-care, sign post the patient to a pharmacy 
who will be able to offer advice and recommend a 
suitable preparation (see useful resources for ‘no 

prescription required’ leaflets  and the tables below 
for patient information for each condition/item).  

Promote the self-care websites (NHS.uk, Self-Care 
Forum) and the clinical expertise of community 

pharmacies in supporting management of minor 
ailments and self-limiting conditions.  

https://www.nhs.uk/
http://www.selfcareforum.org/
http://www.selfcareforum.org/
http://www.selfcareforum.org/
http://www.selfcareforum.org/
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Exceptionality 

• Circumstances where the prescriber 

believes that in their clinical judgement, 

exceptional circumstances exist that 

warrant deviation from the 

recommendation to self-care.  

 



Putting Barnsley People First 

• Individual patients where the clinician 

considers that their ability to self-manage 

is compromised as a consequence of 

medical, mental health or significant 

social vulnerability to the extent that their 

health and/or wellbeing could be 

adversely affected, if reliant on self-

care.  
• To note that being exempt from paying a prescription 

charge does not automatically warrant an exception to 

the guidance. Consideration should also be given to 

safeguarding issues.  
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Referrals to Community 

Pharmacy 
• Might increase & proportion of these will 

purchase products 

• If it is appropriate in ‘exceptional 

circumstances’ to treat , then ensure that 

the patient is assessed and reviewed as 

appropriate. Document the 

exception/reason for prescribing in 

PharmOutcomes 
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Self Care Resource Pack  

• End of March/ Early April expected to 

complete 

• Publicised 

• Hard copies available for all Pharmacies 

which request.  

• Hosted on the Barnsley CCG BEST 

website. 
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PharmacyFirst Changes 

• Extending advice for Wet combing - “Bug 

Busting 

• Accepted areas 

– Spacer device exchange 

– Labelling - label OTC medication so that it 

can be used in schools, play groups etc. 

• Blood Glucose Meter supply and training 

is currently being considered 
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Implementation Plan 

• Letter out to Pharmacies giving notice 1st 

Of June 19 implementation plan. 

• Followed by:- 

– Resource Pack completed  

– PharmOutcomes Platform changes 

completed 

– PharmacyFirst Scheme resources “call back 

“ – quarantine and new materials circulated 

– Campaign materials/resources out before 

end of May 



Feedback & Questions ? 

Feedback sheets on the table – need 

each person here to write down at least 

one suggestion and/or comment 

PharmacyFirst 


