Community Pharmacy Ordering Referral Practice Process

Referral received into the practice by hand/fax

Please note that there may be instances where A
the referral is urgent examples of this are; Add referral to the daily requests for processing
that day (24 hours)

e Patient discharged from hospital in the
afternoon before the weekend

\4

e Patient in hospital discharged on MDS Review request
with one weeks supply on a Friday

Does the patient meet at least one of the
afternoon or at the weekend

community pharmacy ordering criteria?

e Patient in residential care, new to NO

pharmacy, not all medication from home l YES
Please process these requests urgently to Once request is agreed insert read code and flag
avoid delays in patients getting the on the system

medicines they need.
Read code: XaaYT for Systemone or 66RD for

EMIS (pharmacy managed repeat)

Flag on patient’s record as a high priority
reminder stating Community Pharmacy Ordering
Patient and state which criteria the patient has

met

If the request does meet the Community

Pharmacy Ordering criteria contact the pharmacy v

to advise it does not meet the Criteria. Contact the requesting pharmacy using the
contact details supplied on the referral inform

that they can now order for that patient
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