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a global solution for health optimisation 





WHAT IS DIABETES DIGITAL MEDIA? 

Diabetes.co.uk 
platform  

d 

World’s largest and 
most engaged 

community platform 
demonstrated to 

empower 

AI-led structured 
education 

d 

Award winning 
behavioral change 

programmes 

Patient insights 
d 

Real-world, device-
driven, wearable and 

clinical data 

Publishing, 
advertising and 

precision audience 
engagement 

d 

PPC/CPM, trials, 
research, EPS, shop, 

book publishing 

 

Data-driven empowerment platform providing solutions for the needs of 
the global diabetes community 



 

652,285 members 
  15,000 monthly 

36m visitors a year 

GLOBAL REACH 
↑54% users in 2017 
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- AI/ML Author  
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Charlotte Summers 
COO 
 
- Behaviour Change Expert 
- Published Clinical Author 
- Sunday Times Disruptor 
- 35 Under 35 
- Woman of the Future 

Dr David Unwin 
Senior Medical Advisor 
 
- GP, Norwood 
- NHS Innovator 2016 
- RCGP National Champion  
  for Obesity & Diabetes 
- RCGP Clinical Expert 

Dr Campbell Murdoch 
Chief Medical Officer 
 
- GP, Somerset 
- Public Health England 
  Champion 
- RCGP Clinical Advisor 
- CCG Commissioner 

Dr Ian Lake 
Medical Officer 
 
- GP, Bath 
- RCGP Clinical Expert for 
  Diabetes 
- Type 1 Diabetes Expert 
- PHC  

LEADERSHIP AND EXPERTISE 
20 years patient experience; 50 years clinical expertise 



DATA-DRIVEN EDUCATION 

Scalable, engaging and effective behaviour change programmes to improve care 
and outcomes for people with or at risk of chronic disease 

▪ Evidence-based interventions to create sustainable behaviour change 

▪ Goal-focused, patient-centred education 

▪ Integrated health tracking (self-reported, Bluetooth-enabled, wearables)  

▪ Integrated 24/7 peer support and one-to-one mentoring 

▪ Infinite AI-led patient engagement cycle 

▪ Clinically validated health outcomes 

▪ Global distribution through reinsurance and billpayers 

 

 



LOW CARB PROGRAM 

▪ Objective: To provide the education, resources and support to manage and 
reverse the effects of type 2 diabetes, prediabetes and metabolic syndrome  

▪ 12 week behaviour change program with lifetime maintenance support  

▪ Developed with Dr David Unwin and 20,000 people with diabetes 

▪ Over 275,000 members from 190 countries; 3 million patients by 2020 

▪ Award-winning, AI-driven architecture 

▪ Intelligently addressing all aspects of modifiable risk  

 

NUTRITION ACTIVITY SLEEP STRESS GENETICS 











Disease specific  
streams 

Integrated goal  
setting 

Personalised education 
and resource library 

Incremental actions  
to sustain change 

Integrated 24/7 peer 
and community 

support 

Health tracking  
and insights 

Behaviour change 
mentoring 

Infinite engagement 
lifecycle 

12 WEEKS TO SUCCESS 



DISEASE SPECIFIC EDUCATION FORMATIVE ASSESSMENTS AND SUPPORT 



MAINTENANCE SUPPORT FOOD AND NUTRITION DIARY 



INTEGRATION COACHING + AI-BOT CHALLENGES RECIPES 





LOW CARB PROGRAM: OUTCOMES 

LR Saslow, PhD, University of Michigan, Ann Arbor; JE Aikens, PhD, University of Michigan, Ann Arbor, DJ Unwin, FRCGP, Principal in 
General Practice, Southport, UK. Pending publication Q1 2018. 

1,000 people at 1-year follow up; cost saving £835 PP/PY 



REDUCING HBA1C BY 1% / 12 MMOL/MOL 

Association of glycaemia with macrovascular and microvascular complications of Type 2 diabetes. British Medical Journal 2000; 321: 405-412 
Impact of Glycemic Control on Healthcare Resource Utilization and Costs of Type 2 Diabetes: American Health & Drug Benefits. 2013; 6(7): 382-392 

REDUCES RISK OF DIABETES COMPLICATIONS 

21% reduction in risk of any adverse outcome 
37% reduction in risk of microvascular complications 



NHS  savings: £6,992,995 
$10.8m AUD; $8.4m USD 

£945 / $1,152 per patient, per year 
cost saving in 12 months (n = 7,297) 



DATA-DRIVEN EMPOWERMENT 

Demographic, behavioral 
and engagement 

Conversations and 
interactions 

Health biomarkers from 
wearables, devices,  
and clinical devices 

Medication adherence 
efficacy, side effects and 

interactions 

Device usage and 
effectiveness 

Symptom  
progression 

Sentiment, health goals 
and health beliefs 

Gene expression 





HEALTHCARE PROFESSIONAL EDUCATION 

Objective: Bridging the gap between patient experts and clinical practice 

▪ International healthcare professional platform  
providing education, resources and support,  
latest clinical evidence and expert opinion 

▪ Includes RCGP e-learning module 

▪ Administered by Expert Advisory Panel 

▪ Verified healthcare professional member community  

▪ Access to Patient Learning Environment 

▪ Resources to facilitate patient enrolment 

▪ Over 25,000 members from 27 countries 



HOW IT WORKS 
Enrolling patients to improved health 


