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Further information and more detailed user guides available here: https://www.digital.nhs.uk/e-Referral-
Service/Future-Service/Enhanced-advice-and-guidance
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NHS e-Referral Service — Advice and
G u | d ance Accessing Advice & Guidance Replies.

1. Open the NHS e-Referral Service (choose and book) and navigate to ‘Worklists'.
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2. On the Worklist Type open the drop-down menu and select Advice and Guidance
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3. A worklist will load detailing the Response status. Click on the UBRN (Unique Booking Reference
Number) to load the Advice and Guidance query.
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