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WHAT IS AN NSS PATHWAY? 

Non-Specific Symptom pathways are intended to cover 
the cohort of patients who do not fit clearly into a 
single ‘urgent cancer’ referral pathway.

Previously patients may have:

• Seen their GP several times before referral

• Been more likely to attend in an emergency setting 

• Presented with cancer at an advanced stage 

• Been referred onto multiple urgent pathways 

Where there is still ongoing concern, and no 
clear primary malignancy, patients should be 
referred via the NSS Pathway.

Symptoms include: 

• Unexplained weight loss

• Loss of appetite

• Tiredness

• Nausea/feeling sick

• Suspicious but non-specific abdominal symptoms

• Recurrent abdominal pain 



BARNSLEY HOSPITAL NEW 
DEVELOPMENTS

We have been working over the last few 
months to develop and implement a new 
non-specific symptoms pathway for 
patients within the Barnsley Locality. 

Work has included: 

▪ Developing a new pathway including 
flow chart

▪ Developing a proforma in line with 
national and regional guidance

▪ Patient information leaflet

▪ GP Supporting information 

All information will be sent to local GP 
Practices to use as part of the NSS 
pathway.



PATHWAY DEEP DIVE

The primary care bit:

The rest of the pathway:

All pathways will be managed in line with 28 day 

faster diagnosis standard, alongside 31 day and 

62 day national cancer waiting time targets. 

The NSS team will aim to diagnose and refer the 

patient to the relevant tumour site within 28 

days of referral receipt. 



REFERRALS – WHAT TO INCLUDE

▪ Full Blood Count 

▪ Urea & Electrolytes with eGFR

▪ Liver Function Test

▪ Bone profile

▪ Thyroid Function Test

▪ C-Reactive Protein +/- ESR 

Patient must have: 

These must be dated within 1 month or 

results available within 48 hours

Please note: failure to provide the above information may result in a rejected referral. 
Only patients who have been investigated with the above will be accepted.

▪ HbA1c + glucose

▪ Ferritin

▪ CA125 (female) 

▪ PSA (male)

▪ CT Chest, Abdomen, Pelvis



WHAT’S EXCLUDED IN THE PATHWAY?

The following symptoms are excluded from the non-

specific symptoms pathway – this is due to them 

being directly related to a specific tumour site. 

In the case of these symptoms being seen within the 

patient, please refer to the specific tumour site 

group. 



CASE STUDIES

Two patients referred to Cancer of Unknown 

primary with weight loss alone and no imaging 

attached to their record. 

In both of these cases, patients should have been 

referred to the NSS pathway

So – what is the difference? 

The CUP (Cancer of Unknown Primary) pathway is 

designed for patients with a malignancy of undefined 

primary origin.

The NSS (Non-Specific Symptoms) pathway, on the 

other hand, is aimed at patients with vague 

symptoms that could indicate cancer or other 

serious health conditions..



NG12 GUIDELINES

Updated in March 2025 to include recommendations for non-specific symptoms relating to unexplained weight loss

Recommendations organised by site of cancer | Suspected cancer: recognition and referral | Guidance | NICE

https://www.nice.org.uk/guidance/ng12/chapter/Recommendations-organised-by-site-of-cancer#non-site-specific-symptoms


THIS FORMAL PATHWAY WILL GO LIVE 
ON 1ST DECEMBER 2025

Are there any questions?



OTHER PATHWAY UPDATES

Straight to Test pathways continue to be problematic for our Triage Team. 

- We have provided a further information pack for this service. Should you have 

any questions please contact: 

- Rebecca Cook – Lead Cancer Manager – Rebecca.cook10@nhs.net 

- Sara Andrews – Trust Lead Cancer Nurse – Saraallemby@nhs.net 

mailto:Rebecca.cook10@nhs.net
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