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Session Overview



Who are we?

- 600+ stores Nationwide 
- 2nd Largest Pharmacy Chain in the UK

- Delivering both NHS and Private Services 
- Offering access at point of need
- Confidential and expert advice
- Community focused 



NHS Services



NHS Services

*Restrictions apply

NHS Services

Blood Pressure 
Checks

Flu Vaccine Pharmacy First*

Acute Otitis 
Media

Impetigo

Infected Insect 
Bite

Shingles

Sinusitis

Sore Throat

UTI

Meningitis B 
Vaccine

Contraception



Well Pharmacy offers COC & POP

Alongside this, we can offer

- initiation

- continuation

- switching

- offer of LARC advice

Contraception



Hypertension Case Finding Service

Changes to service
- Offer clinic checks for those 40 years or over without existing 
hypertension diagnosis (every 5 years)
- Offer ABPM for anyone over 40 (electronic referral with clinic readings)

How the Service Works
The service has two main parts:
Clinic Check: A pharmacy worker measures your blood pressure in a 
private room.
ABPM (Ambulatory Blood Pressure Monitoring): If your first check is 
high, the pharmacy may give you a small machine to wear for 24 hours to 
track your blood pressure while you move around



Private Services



Private Services

o Weight Management
o Tympa
o Diabetes and Cholesterol
o Chickenpox
o Travel Vaccinations
o Erectile Dysfunction
o Period Delay
o Mole Screening
o Hair Loss

o Covid-19
o HPV
o MenB
o Pneumonia
o Premature Ejaculation
o Shingles
o RSV
o Tympa
o Flu

We offer a number of private services to patients across our Well estate:



Travel Vaccinations

How can Well help?

• Offer vaccinations within Pharmacy

• Prevents transmissible, notifiable 
disease coming back to the UK

• Decreased cost to the NHS

• Signposting for non-NHS vaccinations

• Working in collaboration with the NHS

Travel Vaccinations we offer:
o Hep A
o Hep B
o Hep A & B
o Hep A & Typhoid
o Tick-Borne Encephalitis
o Japanese Encephalitis
o DTP
o Meningitis ACWY
o Typhoid
o Rabies
o Cholera
o Dengue Fever
o Chikungunya



Tympa

Well Pharmacy has partnered with Tympa Health to bring expert ear care to 
selected pharmacies across our estate. Trained pharmacists can assist patients 

with hearing checks, ear wax removal and if needed, onward referral to an 
audiologist for further investigation.



Tympa

W H A T ' S  I N C L U D E D
·  Visual ear examination (otoscopy)

·  Hearing check (screening)

·  Wax management where clinically indicated

·  Onward referral via TympaRefer

H O W  I T ' S  D E L I V E R E D
·  In-branch, in your consultation room

·  By a Tympa-trained Ear Care Practitioner

·  Powered by the Tympa platform — clinical-grade imaging

·  Backed by Tympa clinical governance

W H O  I T ' S  F O R
·  Adults 50+ — wellness and prevention

·  Diabetes, hypertension, polypharmacy patients

·  Anyone reporting muffled hearing, ringing, blockages

·  Carers asking on behalf of someone at home



What can we do to support you?

Pharmacy Services act as a pressure valve for community healthcare providers 
by allowing patients to seek care from somewhere else, allowing you to see a 

different cohort of patients.

What can we do to support you?



Thank you

Any questions?
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