
If someone is hurting you, frightening you or taking your money and 
you can’t stop it you might need help from safeguarding, or the police.

Contacting Adult Safeguarding 
for Deaf and hard of hearing people

If you are hard of hearing we can book a venue to                              
meet your access needs e.g. with a hearing loop. 

If you contact Safeguarding about someone else, we                           

will contact them to find out what help they need.

Text:                          
61009

BSL Video Relay 
Interpreting Service 

(VRS)

BSL                         
Face to Face 
Interpreter

If you are Deaf 
and we need to 
meet you, we 

will book a BSL 
interpreter. 

Start your text 
with “SAFE” 

and tell us what 
help you need. 
Messages cost 

10p. 

If you, or another person,                                      
is in danger contact the police. 

Police emergency SMS text: 07786 220 022 
or text phone: 18001 999.

Non-emergency contact Safeguarding (9am-5pm; Monday – Friday);

www.barnsley.gov.uk/
bsl-vrs 

Click the link

Adult Social Care


