
Patient presents to GP with non-
specific but concerning symptoms

GP completes 
NSS referral 

via ERS

BHNFT NSS team Triage 
Referral

*Tracking of patient begins here

Referral 
Accepted

Refer patient for 
further testing via ICE 

NSS test bundle

Patient must have: FBCs, U&Es with eGFR, 
LFTs, Bone profile, TFT, CRP +/- ESR, HbA1c + 
glucose, Ferritin, CA125 or PSA and CT CAP. 

These must be dated within 1 month or 
results available within 48 hours

Referral NOT 
Accepted

Return to GP 
with advice 

and guidance

Other condition

Day -3 - 0 

By Day 3

By Day 10

By Day 28 Clear Cancer

Refer into specific 
MDT for discussion 

and next steps

Onward cancer 
pathway

31 day DTT
62 day RTT

Nil Diagnosis

Review and further 
diagnostic tests if 

required

Return to GP with 
advice and guidance

Appropriate 
treatment or clinic

Non-Specific Symptoms Pathway

GP Assessment / 
Examination completed 
including recommended 

tests and CT CAP

GP results reviewed 
and acted upon 
appropriately

Ongoing concern for patient 
despite normal or non-localising 

results


