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Barnsley Optometry First:
Minor Eye Care Service (MECS)

Barnsley Optometry First: CATARACT

1)Cataract Assessment
2)Post Cataracts
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O
MECS  SERXES

The minor eye care service Is for
patients with a recent eye problem

|

Patient Is Registered with Barnsley GP
and Is over the age of 5 years old.




Patient contact practice with accredited MECS P R I M ﬁ E

PAT H WAY M E C S Optometrists after self-referral SEEI/ IEEE

(Signposted by GP OR PRACTICE STAFF)

v

Telephone Triage VIA OPTICAL PRACTICE ON LIST PROVIDED

Appointment will be made either within 24 hrs 48hrs dependent on urgency

Optometrist takes History and symptoms and examines patient
and makes initial diagnosis

. |

e

Complete record and report to GP

Optometrist manages the Optometrist carries Optometrist GP
condition, and offers the out a minor clinical K K
i dvi d/or rocedure e makesd makKes a
patient advice an P & tentative tentative
prescribes or eyelash removal or di . d di i and
- Discharged _ iagnosis an iagnosis an
recommends medication foreign body
refers the refers the
removal. . .
patient patient

BARNSLEY OPTOMETRY FIRST: MINOR EYE CARE SERVICE (
FOR GP DIRECT INVOLVEMENT SEE RED)




MECS IN GP PRACTICE

ON PHONE

FRONT LINE STAFF CARE NAVIGATE TO OPTICAL PRACTICE VIA BOF

IN PERSON

FRONT LINE STAFF

CARE NAVIGATE VIA BOF

OR

IF PATIENT IS THERE SEE GP IF APPOINTMENT AVAILABLE
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BARNSLEY OPTOMETRY FIRST: MINOR EYE CARE SERVICE (
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GP MAY CHOOSE TO :

1) MANAGE

2) HES: SUSPECT EMERGENCY: GIANT CELL ARTERITIS/ACG/U
REFER AS EMERGENCY IF ANY OF THE ABOVE IS SUSPECTED
VIA fax 01226 432 149

or call 01226 432155 or

via switchboard on 01226 730000

3) BOF OPTICAL PRACTICE CARE NAVIGATE
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Inclusion Criteria MECS

SAME DAY/24 HOURS.

- Loss of vision including transient loss

- Flashes and floaters

- Ocular pain

- Differential diagnosis of red eye

- Foreign body and emergency contact lens removal
- Patient-reported field defects 5 Working Days

WITHIN 5 DAYS

- Dry eye

- Blepharitis

- Epiphora (watering)

- Trichiasis (misdirected eyelashes)

- Differential diagnosis of lumps and bumps in the vicinity of the eye




Exclusion Criteria MECS C
Refer Immediately

URGENT HES/OPTOMETRY TRIAGE

Patients identified to have severe eye conditions which need hospital attention eg. orbital
cellulitis, temporal arteritis

Eye problems related to herpes zoster

Suspected cancers of the eye

ROUTINE HES

Adult squints, long standing diplopia

Removal of suture

Patient’s reported symptoms indicate that a sight test is more appropriate than this service
Repeat field tests to aid diagnosis following an eye examination

Dry age related macular degeneration
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O
MECS SERVICES

Similarly to Eye Casualty, MECS is not a walk in
service - triage and appointments are required.

*There is no single point of access for the service;
however, the first practice contacted will act like a
single point of access service to triage and arrange
an appointment with themselves or another
practice, or to signpost the patient elsewhere if
more appropriate.



Triage Process ()E%"éﬁﬁ

When the patient first contacts the service they will be asked a series of
triaging questions - including eligibility by ensuring they are registered with a
GP in Barnsley

The triaging questions lead to one of the following results:

e Urgent (24 hour) appointment required

 Patient unwell requires medical attention (e.g TIA/stroke pathway) ( A&E)
e Routine (5 day) appointment required

e Signpost to self-care / Pharmacy Minor Ailment Service

» Advised sight test (either NHS or Private dependent of GOS eligibility
criteria)




MECS Triage

Py MName GP o (Local only) P R I M A R
DLE. oo SUIGETY: oo EYECAR

Triage e S

PRONE. ..o Time of CaIl e
Appointment: Yes/No Time: . Referred by ..
If you do not have an appointment available If the patient was sent from the GP surgery please
you must find the Px an appointment elsewhere. indicate whether they did or did not see the GP

Certain conditions are not appropriate for MECS. Please ensure that you are familiar with these and
ask your optometrist if in doubt. If the patient is feeling generally unwell ask them to seek medical
advice or discuss with your optometrist at the time of booking.

The following guidance should be followed unless the optometrist advises otherwise in an individual
case. Select the problem from column 1.

Yes - Follow own practice protocol

CL related o ';L'i.f‘ funsuitable for MECS)
practice? No — advise contact their usual practice
1st. If cannot, ask question 2 and continue|
Problem with eye - painful, sore, red, Yes - See within 24 hours
sticky, watery, itchy or imitated 2} Is it painful?
No (ask question 3)

* Slightly red, sticky, watery or itchy eyes
will often resolve in a day or two. Advise

Yes - See within 24 hours
the patient that the NHS recommends | =) 15 there any

seeing a pharmacist under the Minor light sensitivity? |\, (ask question 4)

Ailments Service — they can provide —

medication including antibiotic if Yes - See within 24 hours

necessary. If no improvement afier 5 | 4) Isthere a No — If started within the last 5 days

days, contact us again. change in then advise to see pharmacist under
Referral to MAS MUST be entered as a | vision? MAS and enter on OptoManager. I

patient contact on OptoManager started over 5 days ago, see in 24hrs.*

Problem with vision (including problem with | 5) Has it come | Y& - S¢e within 24 hours

field of vision and sudden onset double on suddenly? No (ask question 6)

vision)
For field loss and sudden onset double 6) If gradual, <3 months? - See within 5 days
i i when did it
vision, book MECS but inform optom start? >3 months? - Book sight test
< 6 weeks - see within 24 hours
7) When did it 6-12 weeks - s
start or when symptoms same See within 5 days
Flashes andfor floaters ‘c‘l'faﬁg'zﬁtm gt | E12wesks- See within 24
- symptoms increased| hours
. A el Mot suitable for




Communication to GP practices

4, cededmrrx



http://nhs.net
http://nhs.net

Cataracts Pathway

C
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BARNSLEY OPTOMETRY FIRST: CATARACTS

Patient with cataract is self-referred, signposted by GP or is diagnosed at normal
sight test to Optometrist.

Patient with cataract

|

Assessment according to protocol

. Confirmation of cataract
. Reduced VA or visually significant

. Patient willing to have surgery after risks

Patient meets Barnsley CCG clinical threshold

cataract symptoms to warrant surgery

and benefits explained

l

Direct referral for consideration of cataract

— | Referral to the treatment centre

|

of patient choice

l

Accredited optometrist post - operative

follow up after 4-6 weeks

Optometrist Monitor,
if answer is No,

™~ or

refer to GP for IFR directly
with supporting information

!

Refer back
for second
eye

Discharge

Please see list enclosed for participating practices

l

Refer back to
surgeon due to
complications
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PRIM

Cataracts Assessment for Suitability OEYEB

* Confirmation of presence of cataract

* Discussion of pros and cons of cataract surgery
* Health Questionnaire

e Shared Decision Making (NHS Tool)

* Opportunity for pause for thought.

* Choice and Referral

Dilation and separate visit not mandatory. To be
conducted as clinically necessary




Cataracts Pathway
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BARNSLEY OPTOMETRY FIRST: CATARACTS

Patient with cataract is self-referred, signposted by GP or is diagnosed at normal
sight test to Optometrist.
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|
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|
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l
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@
Post Cataracts

e Patient discharged from cataract surgery provider with
cataract surgery information

* See patient at ~“4wks post op
* Fast track referral back where complications evident

* ‘Approve’ proceeding to 2"d eye surgery if required




FURTHER INFORMATION
VIA BEST WEBSITE

FAQS

PATIENT LEAFLET
CONTACT INFORMATION
PATHWAY DIAGRAMS

POSTER




% BEST Portal

Everywhere Search this site...

Search Create account - Log in

Contact numbers  Diagnostic tools  Prescribing guidelines  Patient information sheets  Investigation/referrals  Useful websites

Home BEST events

Education and events

Relaxation Medicines Updates :)

Home

Clinical support by body system

3O

Ophthalmology and ENT

2 )

Endocrine and Diabetes Gastroenterology

Dermatology, MSK and
Rheumatology

Paediatrics

Find a resource Q

ap ©

Respiratory and Smoking Cardiovascular and Lipids

20, R%

Women's and Sexual Health

Renal, Urology and Mens Health

Cancer, Palliative Care, Pain and Laboratory investigations and
Older People Infections

Clinical support by type

Anatomy Diagnostic tools

Find a resource Q

&

Local pathways and guidelines
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YW BEST Portal

Everywhere

Hospitals

Bamsley Hospital
01226 771912

Bamsley Hospice
01226 244244

Kendray Hospital
01226 434228

Northern General/Sheffield Hallam
0114 243 4343

Sheffield Children's hospital
0114 271 70 00

Admissions/Advice

2 week wait help desk
01226 432000

A&E
01226 432311

Ambulance Control
01709 828829

AMAC
01226 431345

Children's Assessment Unit
01226 432664

Community MSK Service
01226 644858

COPD BREATHE Service
01226 431381
01226 431673

Diabetes services SPA
01226 240086

DWT/ Thrombosis refemrals

TOp tE|eph0ne numbers directory of all contact numbers

Search Create account » Log in

(oelyi=Tal WISl Diagnostic tools  Prescribing guidelines  Patient information sheets  Investigation/referrals

Community Nursing Services

Diabetes/Heart Failuref Parkinsons Nurses
01226 645180

District Murses/Community Matrons
01226 644575

Health Visitors/School Nurses
0800 6126221

Macmillan Murses
01226 645280

Pulmonary rehab
01226719789

Rapid Response
0774 7794698

Self Referral Services/ Care Navigation-First
Port of Call

British Pregnancy Advisory Clinic (Terminations)
03457 304030

Continence services
01226 645057

Mental Health / Referral information

CAMHS- SPA Single point of Access- children
01226 644829

DISC-Substance Misuse
01226 779066

MHAT
01226 644900

IAPT
01226 644900

SPA- Single Point of Access- Adults

PRIM
EYEQG

SERVICE

Useful websites

SAFE GUARDING

Safeguarding Adults

Safeguarding Children

Adults BMBC
01226 775832

Adults Safeguarding Nurse
01226 433747

Children safeguarding
01226 438831

IDVA-Domestic Abuse
01226 320112

Adult Social Services

BMBC
01226 773300

Other

2 week wait help desk
01226 431536

2ww patient transport
03331300514

Bamsley CCG Hilder House
01226 433756

Continuing Healthcare (CHC)
01302 566124

Infection Prevention and Control
01226 432825

Coroners Office / further info
01226 736031

AR
AR



EYEC

SERVICE

¥ BEST Portal Everywhere e - Search Create account = Log in

, PRIMAR
N\ AR

Contact numbers  Diagnostic tools  Prescribing guidelines selilEianithnEiGhEEEEN Investigation/referrals  Useful websites

Top Patient information sheets directory of all patient information sheets
Diet sheets /Dietician information sheets

Care Navigation/ First Port of Call

Most Popular

Diet Sheet Gout

Atrial Fibrillation and other arrhytmias/ Management information sheets

Diet Sheets Cholesterol /iweight loss [ low fat-low cholesterol

COPD patient info sheets/ rescue antibiotics

Diet Sheets IBS /1BS Patient info / Fibre
Diabetes- patient information sheets -condition/diet

Diet Sheets OA / Vit D / Osieoporosis
Diet Sheets PMS / Menopause

DNACPR form / What happens it my heart stops

Exercise -Health Referral Scheme- information and form

Dietitian service appointment information

GFF Weight Watchers / Slimming World

Home Blood pressure monitoring chart Exercise sheets
IAPT Prescription Pad

MHAT - workshops 2018 / The Exchange Back pain / neck pain
Phiebotomy - hospital service shoulder pain/ elbow pain

Saline nasal immigation knee pain/ foot pain

Xray-patient info sheet vestibular exercises
urge incontinence bladder training / stress incontinence pelvic floor exercises

Patient Diary relaxation exercises

kids relaxation

Asthma Peak Flow Diary stress busters

Food Diary

General

Fluid input/ output Diary for bladder symptoms 2 week wait info sheet

(f moninly diary/Childrens Headache diar Rightcare
Stool Diary_ AKI Medicine Sick Day rule

Sound Doctor Video library SYB Commissioning for Quicomes

How to-Access URTI - Treating Your Infection/ Cough / Sore Throat / Ear infection

Back pain- video list Fever in Children- what to look out for



% BEST Portal

Everywhere Search this site...

Search Create account - Log in

Contact numbers  Diagnostic tools  Prescribing guidelines  Patient information sheets  Investigation/referrals  Useful websites
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2 )
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Clinical support by body system

O

Biochemistry (15)
Breast (3)
Cancer (12)

OO o

Cardiovascular (23)
Care of the elderly (14)

O O

Contraception (1)

O

Dermatology (10)
Diabetes (23)
Endocrine (4)

ENT (14)
Gastroenterology (18)

OO0 O o O

General (2)
Gynae (10)

O O

Haematology (17)

O

Hepatology (3)

Infertility (5)

Lipids (4)

Menopause (2)

Men's health (10)

Mental health (12)
Microbiclogy (7)

MSK (musculoskeletal) (30)

0 o O A

MNeurology (20)

%

Ophthalmology (9)
Paediatrics (25)

Pain management (8)

OO o

Palliative care (8)

O

Pregnancy (3)
Renal (4)

O O

Respiratory (9)

O

Rheumatology (10)

hest.hamslevern.nhzuk/clinical-sunnort /.. /29297

Antibiotic Prescribing Guidelines [

Diabetes Barnsley Guidelines

Diabetes: Retinopathy

Dry Eyes Treatment Guidelines [

Glaucoma algorithm [}

Optometry First

Plastic Surgery -Commissioning guidelines [

Rotherham Ophthalmology Top Tips

South Yorkshire and Bassetlaw Commissioning for Outcomes Policy

=lev S
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i you have & recent problerm with your eyes
such as sore eyes, red eyas
or visual disturbanca
you can be assessad and treated by our

local Minar Eye Conditions Sarvice

This is a free NHE service mmilable from a
number of local opticians. See inside for mone
information of what conditions are covernd and

hooat ta book an appointment.




Promotional Material- Patient Leaflet O

What Is a Minor Eye Conditions Service
(MECS)?

Conditions that can be seen under the sanice Inchude:

» Ned epe o eypelis

o Dry oye, oo gty ard arcomioriable ope

@ brtatce antd e flarmration of the sy

o Sadiant recent sicky dechamge from the eye o watery oy
o Arcenrthy acasmneg lakws or Scaten

o Ingrowerg eyelashes

@ lrcemtl and wdden lon al viee

+ Formgn body in the e

Please note, this Is not a sight test

Alvs @ wou huyow MAKY sye convieon that » beeyy 'n;dm';
monitoned by your opiometnist or hospal ey sendos. this will
rot ba cowered by this serea; for csample, cataracts, diabotc
mAropatty e gisenma

Where should | go?

Regizmered optometry prachices loobcans! cHerng the zerece are

required, 5o telephone fist. Appointrents are eailbable during
roemal v korag ooy aovd somee pradsocs olfer sppaintmont it
woskends, WOt Sl practces hawe an opiometist avaiabds every
day, but # they doa ™, they will te able 20 ind yau an ditemastve
appoaimen| neertry

le1ed on the back of this eafet An appoimment wil normaly be

Who Is this service for?

i 'yuu - ln;'-luln'.‘ with a local G8 you car caw thes lrew setves
115 for people of all age - aduls and dhidon, Chikdren under
15 poars vt Do s0orpaniad 38 Ther sppeintrunt by en adult

How do | book an appointment with
the service?

Yo make an sppantmerns, cill ane of the cptcans. You wil be
aked some quesniors ahout your syepeams n onder 10 Asass how
quikly you rewd W be yean Sy te sernce, whath vl be within 24
hous in srgent Gases and wethin 3 fow days for routine
appointrrents

Haanw Lakw yuur Qv wind & lad of your turseed mscheaticn wih
youl 1o e appainteeat The aptometrist may pon drops in yoar oyes
w mnlare your pupls n order to get 3 better visy reide your eyes
Yiou dweeddd ot deraw wavid e wlfer i of Psaw deops s wain aff,
which may take 3 few hours

1] your rn'rﬁ? DOY 1Y ITICME SerTs, The f‘v-‘\’f\’"’\? W“ Do )'\’il

an urgen: appantmens 3t a hospdal eye dinic if you need 2 coutine
sppaintrrent with o hozpna, the eptomariss wil onganze ths

for yo

You may a%e be advzod 1o make an speintmers with your

GPif your aye zondition < relazed to your genaral heslth
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Promotional Material- Poster

NHS!

/\

Minor Eye
Problems?

if you have a recent preblem with your eyes =
such a4 sore eyed, red syes

A witiial didiirkhancs —

you can be assessec and treated by our

local Minor Eye Conditions Senvioe

This is a free NH5 sarvice available from a
number of local opticians.
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What are the exclusicna?
Tros Volirpesy) Gmssirs wrill inisl Loy buifion]) Ley W Sevrion

= Wi oZej ] o't e io B Fainl eyl eyl DSl el fuie] Felriglil @fles:
o .. oviial caliuite, trpaorsl arieste | Lhadin

" Dyw probbera. relate i b aoarber
" Sapscisd cancon of T oy

REFER AS EMERGEMNCY IF ANY OF THE ABOVE IS
SUSPECTED

V1A fax 01226 432 148

or

call 1226 432155 or

via switchboard on 01236 730000
* Akl aguints, kng almnding dipicpia

* Nemeval of i

" PatanTy mporied myrapiorm indicals Brhal a spht el & mos sppeoprale fhan Faa o
Wil | PRl BT D O] T P T CpeTeT AT

* sl fui] BT 3 el (Bl 8 i

* S P T A e el

Polasiy Cnnl S Wdlisl Sy Db WAET aabrwlie o Dl ]l (" AT el Tl
tor P iazaly

= et reborrl o wrd et

" - ol PR BT

* Dhaiowtc renoparivy

Promotional Material- FAQS

How should o referral be made fo an OpticlansT

I1's pasry, (ual wab Posss patonds hal aee nodalde ba g ba Dher au el parbasuatig Gpla e,
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Wiy has the GO0 developed this programmaeT
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ThonK
you O

info@primaryeyecare.co.uk

hizz.sabir@primaryeyecare.co.uk
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