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PRACTITIONER INFORMATION 



Background 



STRUCTURE PECS 



New Service LAUNCH DATE: O1/10/18 

Barnsley Optometry First:  

Minor Eye Care Service (MECS) 

 

Barnsley Optometry First: CATARACTS 

1)Cataract Assessment 

2)Post Cataracts  



Key Stakeholders & Eye Health Steering 

Group 



MECS 

The minor eye care service is for 

patients with a recent eye problem 

 

 

Patient is Registered with Barnsley GP 

and is over the age of 5 years old. 



PATHWAY MECS 

Complete record and report to GP 

Non Urgent 
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Discharged 

Optometrist takes History and symptoms and examines patient 
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Telephone Triage VIA OPTICAL PRACTICE ON LIST PROVIDED 

Appointment will be made either within 24 hrs 48hrs dependent on urgency 

Optometrist manages the 

condition, and offers the 

patient advice and/or 

prescribes or 

recommends medication 

Patient contact practice with accredited MECS 

Optometrists after self-referral 

(Signposted by GP OR PRACTICE STAFF) 

 

BARNSLEY OPTOMETRY FIRST: MINOR EYE CARE SERVICE ( 

FOR GP DIRECT INVOLVEMENT  SEE RED) 



 

ON PHONE 

 

FRONT LINE STAFF     CARE NAVIGATE TO OPTICAL PRACTICE VIA BOF 

IN PERSON   

   

FRONT LINE STAFF 

  

CARE NAVIGATE  VIA BOF 

  

OR 

 

IF PATIENT IS THERE SEE GP IF APPOINTMENT AVAILABLE 

MECS IN GP PRACTICE 
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BARNSLEY OPTOMETRY FIRST: MINOR EYE CARE SERVICE ( 

FOR GP DIRECT INVOLVEMENT  SEE RED) 



GP MAY CHOOSE TO : 

 

1) MANAGE 

 

 

2) HES:  SUSPECT EMERGENCY: GIANT CELL ARTERITIS/ACG/UVEITIS 

REFER AS EMERGENCY IF ANY OF THE ABOVE IS SUSPECTED  

 

VIA fax 01226 432 149 

or call 01226 432155 or   

via switchboard on 01226 730000 

 

 

3) BOF OPTICAL PRACTICE CARE NAVIGATE 
 



Inclusion Criteria MECS 
SAME DAY/24 HOURS. 

 

• Loss of vision including transient loss  

• Flashes and floaters 

• Ocular pain 

• Differential diagnosis of red eye  

• Foreign body and emergency contact lens removal 

• Patient-reported field defects 5 Working Days 

 

WITHIN 5 DAYS  

 

• Dry eye  

• Blepharitis  

• Epiphora (watering) 

• Trichiasis (misdirected eyelashes) 

• Differential diagnosis of lumps and bumps in the vicinity of the eye  



Exclusion Criteria MECS  

Refer Immediately 

URGENT HES/OPTOMETRY TRIAGE 

 

• Patients identified to have severe eye conditions which need hospital attention eg. orbital 

cellulitis, temporal arteritis  

• Eye problems related to herpes zoster  

• Suspected cancers of the eye 

 

 

ROUTINE HES 

 

• Adult squints, long standing diplopia 

• Removal of suture  

• Patient’s reported symptoms indicate that a sight test is more appropriate than this service  

• Repeat field tests to aid diagnosis following an eye examination  

• Dry age related macular degeneration 



MECS 

•Similarly to Eye Casualty, MECS is not a walk in 

service - triage and appointments are required.  

 

•There is no single point of access for the service; 

however, the first practice contacted will act like a 

single point of access service to triage and arrange 

an appointment with themselves or another 

practice, or to signpost the patient elsewhere if 

more appropriate.  



Triage Process 
 

When the patient first contacts the service they will be asked a series of 
triaging questions - including eligibility by ensuring they are registered with a 
GP in Barnsley 

 

The triaging questions lead to one of the following results: 

 

• Urgent (24 hour) appointment required 

 

• Patient unwell requires medical attention (e.g TIA/stroke pathway) ( A&E) 

 

• Routine (5 day) appointment required 

 

• Signpost to self-care / Pharmacy Minor Ailment Service 

 

• Advised sight test (either NHS or Private dependent of GOS eligibility 

criteria) 



Triage 



Communication to GP practices 

nhs.net 

http://nhs.net
http://nhs.net


Cataracts Pathway 



Cataracts Assessment for Suitability  

• Confirmation of presence of cataract  

• Discussion of pros and cons of cataract surgery  

• Health Questionnaire 

• Shared Decision Making (NHS Tool) 

• Opportunity for pause for thought. 

• Choice and Referral  

 

Dilation and separate visit not mandatory. To be 
conducted as clinically necessary 



Cataracts Pathway 



Post Cataracts 

• Patient discharged from cataract surgery provider with 
cataract surgery information 

 

• See patient at ~4wks post op 

 

• Fast track referral back where complications evident  

 

• ‘Approve’ proceeding to 2nd eye surgery if required 



FURTHER INFORMATION 

VIA BEST WEBSITE 

FAQS 

 

PATIENT LEAFLET 

 

CONTACT INFORMATION 

 

PATHWAY DIAGRAMS 

 

POSTER 













Promotional Material- Patient Leaflet 



Promotional Material- Patient Leaflet 



Promotional Material- Poster 



Promotional Material- FAQS 



 

 

info@primaryeyecare.co.uk 

 

nizz.sabir@primaryeyecare.co.uk 
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