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	To:
	Healthcare Professionals in General Practice
GP Practice Managers

	Cc:
	Diabetes Regional Leads 
ICB Diabetes Leads






9 February 2023

Dear Colleague, 
Healthy Living for people with type 2 diabetes – self-referral and direct GP practice referrals routes now available
Healthy Living for people with type 2 diabetes (Healthy Living) is a web-based structured education programme that provides information about type 2 diabetes and its management, alongside support with adopting and maintaining healthy behaviours and psychological wellbeing. The Healthy Living programme:
· is QISMET accredited 
· has randomised controlled trial evidence for improving HbA1c 
· is fully funded by NHS England and free-of-charge to participants 
· is suitable for people with type 2 diabetes at any point after diagnosis
Healthy Living is available for all people with type 2 diabetes in England and can be accessed through self-referral or direct referral from GP practices. NICE NG28 recommends that adults with type 2 diabetes and their family members or carers (as appropriate) should be offered structured education at the time of diagnosis, with annual reinforcement and review.
Sending a direct referral or taking action to encourage self-referral (e.g. sending an SMS with a link to self-refer to the programme) may be coded as a referral to diabetes structured education. This would therefore count towards relevant QOF achievement.
Please see the accompanying FAQs and resources in appendix 1 for further information.

Yours sincerely,


	Dr Chirag Bakhai
Primary Care Advisor
NHS Diabetes Programme
NHS England 
	Shaun Crowe 
National Programme Director
NHS Diabetes Programme
NHS England
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What is the evidence base?

The programme was originally developed by University College London (UCL) and was known as HeLP Diabetes. Randomised Control Trial (RCT) outcomes demonstrated improved glycaemic control over 12 months, a reduction in diabetes related distress in those recently diagnosed and lower incremental costs (ROI estimated at £111) compared to the control group. 

Who can access the service?

Any adult living with type 2 diabetes (or their family and/or carers) with digital access (smartphone / tablet / computer) and an email address. Responsibility for assessing of clinical suitability for referral sits with the referrer.

How can someone access the service?

1. Self-referral: people with type 2 diabetes and their carers / family can self-refer at https://healthyliving.nhs.uk

Practices can support self-referral of their appropriate population with type 2 diabetes through signposting to the sign-up link via SMS or written communication. Bulk communications may be used alongside system searches / reports (see next page)

2. Direct referral from GP practice: email referral forms to england.referralhealthyliving@nhs.net

It is anticipated that most ICBs will centrally upload the referral form onto their GP systems. If this is not possible, practices may have to manually upload the form (see next page).

Practices using Ardens should find that the referral form is available on the Ardens diabetes template and on local communications templates.

Actions taken to refer using direct referral or signposting to self-referral (using text, letter, leaflet, etc) may be coded as a referral to diabetes structured education and therefore count towards relevant QOF achievement.

How does this fit alongside other structured education services?

Systems should continue to provide a choice of delivery models for structured education and commission these based on local population need. Healthy Living is a nationally-commissioned offer which can support this provision of choice and improve overall uptake of structured education. It provides long-term access to content and support which can be used alongside locally-commissioned structured education.

Where can I access supporting resources or further information?

· Click here to access the programme leaflet online as well as letter templates and other resources such as web banners. 
· For further information or support, contact the Digital Team in the National Diabetes Programme at england.digitaldiabetes@nhs.net 
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	Item
	Resource

	Referral form
	


	SystmOne and EMIS searches / reports
	Systems may develop their own searches / reports or may use those from other systems if these have been locally tested and meet their needs.

The searches / reports in the zip file below have been shared by an ICS. They may be imported into the relevant clinical systems (.xml in EMIS and .rpt in SystmOne). The files should only be opened in the relevant clinical system, opening them in elsewhere corrupts the files. 





	Letter: invitation to self-refer
	


	Self-referral SMS template #1 
160 characters inc. spaces
	Your GP is offering you referral to Healthy Living for people with type 2 diabetes, a free online NHS service. Please visit www.healthyliving.nhs.uk to register

	Self-referral SMS template #2
159 characters inc. spaces
	A message from your GP: You can find free, online information and support to help you live well with type 2 diabetes. Sign up today at www.healthyliving.nhs.uk
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Healthy Living for people with type 2 diabetes 

Referral Form



Overview

Healthy Living for people with type 2 diabetes is a QISMET accredited digital structured education programme. It is accessed online and provides information about type 2 diabetes and its treatments, alongside support with adopting and maintaining healthy behaviours and psychological wellbeing. It is based on HeLP Diabetes developed by University College London, with randomised controlled trial evidence for improvements in HbA1c and reductions in diabetes-related distress. It is available free-of-charge for all adults with type 2 diabetes in England.

Please use this form if making a referral for a person with type 2 diabetes. 

If a carer or family member would like to access the programme but does not have type 2 diabetes, they can self-enrol at https://healthyliving.nhs.uk   

Please ensure that all the fields below are completed (the form should autopopulate on most systems) as this information is required for the referral to be accepted. 

Consent

Consent should be obtained prior to sending a referral. The person referred should be made aware that the information on this form will be shared with Changing Health, the Healthy Living provider on behalf of NHS England. 

If the referred person consents for Changing Health to share information about their structured education attendance, the programme will share commencement and completion data securely with their GP practice. 

Their data will be treated as confidential and held, shared and disposed of in line with all legal requirements (including the Data Protection Act) and NHS guidance (which includes the Caldicott Guidelines)



Referral details (All mandatory)



		First name

		

		Date of Birth

		



		Surname

		

		Gender

		



		[bookmark: _Hlk98257417]Mobile number

		

		NHS number

		



		Postcode

		

		Date of referral

		







Referral details (Optional)



		Email address (if known) 

		







GP Practice details (All mandatory)



		GP practice name

		

		Practice code

		







· Email completed forms to england.referralhealthyliving@nhs.net  

· Include a subject line on your email, such as Healthy Living Referral

Technical Support

If you have any issues using this form, please contact the provider of the Healthy Living programme at healthylivingreferral@support.changinghealth.com



END OF REFERRAL FORM
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HLwT2D report.xml

  bce2c575-be8e-4bba-9aa1-2fd7eda367a6 2022-11-23T14:55:09.0954603+00:00  c6597322-5717-41d5-92db-09d43172b05f HLwT2D report  2020-11-19T13:09:06.1896267+00:00  651c5cd2-1c3f-41b7-9162-7e6105574857 PATIENT 40908621-37e7-4d4e-be6b-465a5432f6fe   BASELINE    ea02fcf0-8fb8-4a3b-8a52-8ed24224f362 PATIENTS Patient Details   87363c8a-82d6-4a58-a65e-97da5e510b96 NHS_NO NHS Number  7cbb63a6-fe4d-453f-8aa2-71ccba17b224 AGE Age  aae518a1-a8dc-45f9-b7b1-f3c98929b29c SEX Gender  82814fab-b406-4cfd-befd-e7a4b734f097 ETHNIC_TERM Ethnic Origin   f3bfe337-70b8-4ff0-b6cf-99b31fc5224b EVENTS Clinical Codes   49b56e25-2bff-4319-b38f-8f49e10e43fa CONCEPT_ID Concept ID   3bb838a4-73d7-48fe-b00d-13106b3f0f2e EVENTS Clinical Codes false   e4bbf4c3-dbe0-41e7-824d-69bc9dcaeebc READCODE Clinical Code IN  cd061212-b0bb-4d13-877d-64271404f7d6 SNOMED_CONCEPT  2533110014 Referral to diabetes structured education programme false  546961000000111 Referral to DESMOND diabetes structured education programme false  547061000000110 Referral to XPERT diabetes structured education programme true  546871000000112 Referral to DAFNE diabetes structured education programme true  978651000006118 Family/carer referral to diabetes structured education programme true   25293c58-85c6-4c78-bcc2-404fc52e1f85 EVENTS Clinical Codes1   aedb9e31-7b96-4fbb-a87c-e3c2e0eeb6a1 CONCEPT_ID Concept ID   c8da9e2c-bf03-420c-85dc-7a2607979ecf EVENTS Clinical Codes false   83362e12-8aa6-4597-b685-caf8e768530d READCODE Clinical Code IN  236c2b02-5ed4-4487-a9a6-43d27964bcc2 SNOMED_CONCEPT  546471000000114 Diabetes structured education programme declined true  8297051000006113 Referral to DAFNE (dose adjustment for normal eating) diabetes structured education programme declined true  8243411000006117 Referral to DESMOND (diabetes education and self management for ongoing and newly diagnosed) structured programme declined true   03a4161c-4a4d-451e-bd24-c96e2a40fa0d EVENTS Clinical Codes2   40994c96-0e03-4986-bf7f-c0c6b2f78953 CONCEPT_ID Concept ID   60a9d094-9674-4f79-b52e-071a1b85b2b9 EVENTS Clinical Codes false   c5bf9488-b33d-4482-8939-4b5f039760b0 READCODE Clinical Code IN  52b858e1-b2ed-4bc1-a657-b4a8cf93faa0 SNOMED_CONCEPT  547191000000117 Did not attend diabetes structured education programme true   fb8c3b33-4c60-43d3-b879-bcdb00c3d1dd EVENTS Clinical Codes3   eaa6b943-1a08-4500-958f-517c0f597ea5 CONCEPT_ID Concept ID   4ed4a1d6-52cf-4467-b283-8bc0b58e5f22 EVENTS Clinical Codes false   754c959c-0655-4032-bade-a201f23a8ba5 READCODE Clinical Code IN  f2f31a21-a887-4767-9caa-8feccd1710b0 SNOMED_CONCEPT  2533102013 Attended diabetes structured education programme true  8082941000006118 Attended DESMOND (diabetes education and self management for ongoing and newly diagnosed) structured programme true  546071000000117 Attended DAFNE diabetes structured education programme true  546151000000110 DAFNE diabetes structured education programme completed true  546221000000114 DESMOND diabetes structured education programme completed true  546291000000112 XPERT diabetes structured education programme completed true  532331000000119 Diabetes structured education programme completed true  12115571000006110 Remote diabetes structured education and support programme completed true  12115561000006115 Remote diabetes structured education and support programme commenced true   59bb172f-2040-4326-89bf-74a16fb1a4d5 EVENTS Clinical Codes4   c49fd933-c452-43a6-9bbb-bd66049cea8b CONCEPT_ID Concept ID   29bc1538-98e0-4941-836a-746d1810d4e0 EVENTS Clinical Codes false   23da422d-8155-4312-a630-c377404935d0 READCODE Clinical Code IN  aa1fc4a0-78dd-454e-a6cf-de44a94dd56e SNOMED_CONCEPT  12623631000006115 Referral to online diabetes structured education programme true  12623641000006113 Referral to HeLP-Diabetes (Healthy Living for People with Diabetes) online self-management programme true   1f9d476c-6a7a-4dac-a282-2b8a56198449 EVENTS Clinical Codes5   3333221e-bae8-41cf-bb88-710b76806f66 CONCEPT_ID Concept ID   2019ca69-4668-4109-9380-574276ee88b4 EVENTS Clinical Codes false   03c6f431-09a4-4a7f-b207-ef24345456c0 READCODE Clinical Code IN  7b1da7a2-1138-46bd-bd00-3f75a9836905 SNOMED_CONCEPT  12116461000006113 Did not commence remote structured diabetes education and support programme true   0233d2e8-4d65-42eb-9967-2d5d64d84e79 EVENTS Clinical Codes6   0a8ecadd-a331-4417-973e-76d79cbecd4c CONCEPT_ID Concept ID   4cbfa7a7-376e-4936-aa53-557466268cff EVENTS Clinical Codes false   15371ca5-de3f-463c-a6cb-12941035fcda READCODE Clinical Code IN  489e9ee7-065d-47da-b75e-4af2427f2cba SNOMED_CONCEPT  12115561000006115 Remote diabetes structured education and support programme commenced true   feb36baf-fcb2-4f59-b8bf-a26ee179da0c EVENTS Clinical Codes7   59b9baab-d07a-4153-b40f-da3cc0e9f404 CONCEPT_ID Concept ID   ce885dd4-6c92-485e-8b3f-22f84633c916 EVENTS Clinical Codes false   1f2f1d1d-a8b5-4308-8342-5122988b6dfc READCODE Clinical Code IN  f8395c12-d2fa-44da-80f8-c536f0200cbe SNOMED_CONCEPT  12115571000006110 Remote diabetes structured education and support programme completed true  6232ade3-f548-499d-b6dd-8fed28a6417b Diabetes Resolved Code from Audit Code Set only 2020-08-13T13:25:08.2887013+01:00  651c5cd2-1c3f-41b7-9162-7e6105574857 PATIENT 901210cf-7c6b-42c7-8b29-f8b57b9de3ea  BASELINE    AND   b12a15bd-dd30-4868-a213-f5588e2348bd EVENTS Clinical Codes false   39a2bbb2-ec5b-4600-ad90-935ac22c7039 READCODE Clinical Code IN  4b970068-fd13-45e5-98d3-617fe7152af5 SNOMED_CONCEPT  459520010 Diabetes resolved true SELECT REJECT e3344cdc-dff6-4752-9c12-d9bb7f22c608  b161eb2e-7864-491a-a2e3-f921fb5705a3 HlwT2D  2020-11-19T11:00:32.7724736+00:00  651c5cd2-1c3f-41b7-9162-7e6105574857 PATIENT 40908621-37e7-4d4e-be6b-465a5432f6fe  BASELINE    AND   ba4a0390-b463-45b4-bc66-adf3840a116d EVENTS Clinical Codes false   c72d3965-925c-4bab-8b2a-59d6fc8ee7ec READCODE Clinical Code IN  2214f056-1677-4c71-b5b0-aa852d38cef3 SNOMED_CONCEPT  7306751000006110 Brittle type 2 diabetes mellitus true  12332111000006115 Cataract co-occurrent and due to diabetes mellitus type 2 true  197761014 Type 2 diabetes mellitus true  SNOMED_CONCEPT  8019511000006116 Blindness due to type 2 diabetes mellitus true  12346061000006119 Erectile dysfunction with type 2 diabetes mellitus true  914391000006116 Insulin treated type 2 diabetes mellitus true  5110001000006118 Pregnancy and type 2 diabetes mellitus true  6204741000006112 Type 2 diabetes mellitus in nonobese true  3825721000006111 Type 2 diabetes mellitus in obese true  2656981000006116 Type 2 diabetes mellitus with acanthosis nigricans true  4758011000006112 Type 2 diabetes mellitus with hyperosmolar coma true  280581000006118 Non-insulin-dependent diabetes mellitus with multiple complications true  12450751000006113 Type 2 diabetes mellitus with gangrene true  914391000006116 Insulin treated type 2 diabetes mellitus true  356085010 Maturity onset diabetes in youth type 2 true  459313016 Type 2 diabetes mellitus with neuropathic arthropathy true  1488898011 Hyperosmolar non-ketotic state in type 2 diabetes mellitus true  84921000006110 Renal disorder due to type 2 diabetes mellitus true  12702401000006118 Mononeuropathy associated with type 2 diabetes mellitus true  928561000006118 Persistent microalbuminuria associated with type 2 diabetes mellitus true  616561000006113 Diabetes mellitus, adult with gangrene true  6977431000006113 Diabetes type 2 with ketoacidosis true  12705011000006116 Exudative maculopathy associated with type 2 diabetes mellitus true  6979251000006110 Diabetes mellitus type 2 with ketoacidotic coma true  928541000006117 Persistent proteinuria associated with type 2 diabetes mellitus true  6982521000006119 Diabetes type 2 with retinopathy false  292590011 Type II diabetes mellitus poorly controlled true  914241000006118 Polyneuropathy due to type 2 diabetes mellitus true  11927561000006118 Hypoglycemic coma co-occurrent and due to diabetes mellitus type II true  12705081000006111 Gastroparesis due to type 2 diabetes mellitus true  7968751000006116 Diabetes mellitus type 2 without retinopathy true  7966921000006111 Diabetic Charcot's arthropathy associated with type 2 diabetes mellitus true  860f5bfb-95b5-4aa2-87ff-69d89956d5eb AGE_AT_EVENT Patient's Age at Event IN    18 YEAR GTEQ NEXT REJECT 84f854e3-26e8-45bd-8c17-90ab9b7923bc   AND   27baf562-cd46-4551-8ad3-44912802a51d EVENTS Clinical Codes false   6b177c1a-fe56-4fd1-906c-57a0934475d7 READCODE Clinical Code IN  5bab04b1-6178-48d9-ac0a-534cc6286546 SNOMED_CONCEPT  641051000000112 End of life care true  980801000006113 End-of-life care true  2742931000000116 End of life advance care plan true REJECT NEXT 99f5afcf-99bb-4a5b-a2d1-dda441a014b1   AND   REJECT SELECT 4c019123-32d0-46f4-bbf6-38b02f1768c8
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Print to post letter - Invite to Healthy Living programme
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<Practice Address>







Dear <patient>



Everyone living with type 2 diabetes should have the opportunity to learn the skills and knowledge needed to help them live well. 



We would like to offer you a place on a free, online NHS programme; Healthy Living for people with type 2 diabetes. 



Healthy Living provides knowledge and information so that you can:



· feel confident in managing your type 2 diabetes

· reduce diabetes-related stress 

· improve your health and wellbeing

· achieve and maintain a healthy weight

· feel motivated to continue making healthy lifestyle choices



Register today at www.healthyliving.nhs.uk or scan the QR code below.
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Kind regards,

<Practice details>
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