
Local Services Update 

A. TCAM 

B. Medicines Management Service 

C. Pharmacyfirst  

D. APC Reporting 



TCAM  

• Transfer of Care Around Medicines 

 

• Those most at risk of medication errors may not be 

highlighted to Community Pharmacy e.g. those 

recently discharged from hospital. 
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Referral Received 
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Referrals appear at the top of the Services page. 

Click on the referral to accept. 

You will need to know your account password to open the referral. 

  



Enrolment 
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Enrolment is required by each 

pharmacist providing the service. 

 

 

If new to the service type in New 

Practitioner and click the Enrol Me 

button. 

 

 

Complete Enrolment Criteria and 

Click Enrol button.  



Referral 
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Before proceeding 

the pharmacy 

should confirm 

that the patient is 

known to them. 



Referral 
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The referral will include 

discharge medication 

and any medication 

changes. This should 

be used to reconcile 

against the PMR.  



Acceptance and Completion 
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The referral can now 

be accepted or 

rejected. 

 

If rejecting please state 

the reason in the notes 

box before clicking the 

return box  



Acceptance and 

Completion 
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If the referral is accepted 

please complete the audit of 

support and GP contact 

sections. 

 

Remember to click the Save 

box when finished  



Summary 

 Referral via Pharmouctomes,  

 Prompt sent to email address linked to 

Pharmoutcomes 

 Medicines Reconciliation 

 Accept or Reject 

 Complete and Save 

 

 

9 



Next Steps 
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First wave of referrals June 2019 

 

MDS / Venalink Patients  

(replaces information currently provided by fax) 

 

Second wave will include other patients groups, details to follow 

but likely to be those in need of NMS. 

 

Pharmacy staff should regularly check the Pharmoutcomes 

Services Page 
 

 



Medication Management Service 

• Changes made in February 2019 

• Old claiming platform discontinued 

• New Fees 

• Only one claim per month 

• Medication Plan must be updated at least every 12 

months 
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MMS Monthly Activity 

Since February 2019 

 2679 Provisions 

 612 patients 

 31 Active Pharmacies 

 129 New Patients 

 416 Changes to Medication Plans 
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Reasons for Changes 
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Reasons for changes to medication plan 

Annual Review 191 45.9% 

New Medicine from GP 89 21.4% 

Dose Change by GP 56 13.5% 

Medication Stopped by GP 51 12.3% 

New Medicine from the Hospital 35 8.4% 

Medication Stopped by Hospital 34 8.2% 

Dose Change by the Hospital 24 5.8% 

Other 15 3.6% 



Pharmacyfirst 
 

 

 

 

 

 

 

Implementation Plan: 

 

Letter out to Pharmacies giving notice August 19 

 

Followed by:- 

Resource Pack  

PharmOutcomes Platform changes 

PharmacyFirst Scheme resources “call back “ – 

quarantine and new materials circulated 

 





Leaflets 



	

Posters 



Putting Barnsley People First 

Resource Pack 
http://best.barnsleyccg.nhs.uk/clinical-

support/medicines/prescribing-

guidelines/Self_Care_Guidance.pdf  

 

http://best.barnsleyccg.nhs.uk/clinical-support/medicines/prescribing-guidelines/Self_Care_Guidance.pdf
http://best.barnsleyccg.nhs.uk/clinical-support/medicines/prescribing-guidelines/Self_Care_Guidance.pdf
http://best.barnsleyccg.nhs.uk/clinical-support/medicines/prescribing-guidelines/Self_Care_Guidance.pdf
http://best.barnsleyccg.nhs.uk/clinical-support/medicines/prescribing-guidelines/Self_Care_Guidance.pdf
http://best.barnsleyccg.nhs.uk/clinical-support/medicines/prescribing-guidelines/Self_Care_Guidance.pdf


APC Reporting 
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APC Reporting: Examples 

• Most commonly reported relate to MDS 

• Wrong Strength 

• Wrong Medicine 

• Missing Medicine 

• Wrong Patient  
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• https://report.nrls.nhs.uk/nrlsreporting/ 
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