
NATIONAL STANDARDS FOR HEALTHCARE 
CLEANLINESS 2021



FUNCTIONAL RISK (FR) CATEGORY

 FR 3  (audit frequency bi-monthly, audit target 90%)

Mental health and learning disability wards

Urgent care centres

Dental outpatient departments

Sexual health clinics



FUNCTIONAL RISK (FR) CATEGORY

 FR 4

Treatment rooms where invasive procedures take place

Entrances, receptions and public corridors

Waiting areas

Consulting/therapy rooms

Rrehabilitation units

General outpatient departments/clinics

Physio outpatients



CLEANING SPECIFICATION

 Cleaning elements

 Performance parameters

 Cleaning frequency



ELEMENTS, PERFORMANCE PARAMETERS 
AND CLEANING FREQUENCIES

No. Element Performance parameter FR3 FR4

1 Weighing scales All parts including underneath should be 

visibly clean with no blood and body fluid 

substances. 

Full clean daily and after each use, to 

remove any visible soiling. 

Full clean daily and after each 

use to remove any visible 

soiling.

2 Treatment Couches Visibly clean with no blood and bodily 

substances, dust, dirt, debris, adhesive 

tape, stains or spillages. 

Full clean weekly and patient touch 

points between each use. 

Check clean weekly and full 

clean between patient use. 

3 Sinks and taps Visibly clean with no blood and bodily 

substance dust, dirt, debris, limescale, 

stains or spillages. 

Plugholes and overflows should be free 

from build up.

Full clean daily including touch points 

(tap handles) and one check clean 

daily including touch points and 

descale as local protocol.

Full clean daily, including 

touch points (tap handles) and 

descale as local protocol. 

4 Data monitoring 

equipment 

All parts including underneath should be 

visibly clean with no blood and bodily 

substances, dust, dirt, debris or spillages. 

Full clean weekly regardless of use, 

including those in storage. 

Check clean before use. Clean after 

use. 

Full clean weekly regardless 

of use, including those in 

storage. 

Check clean before use. 

Clean after use. 



CLEANING RESPONSIBILITIES



COMMITMENT TO CLEANLINESS CHARTER



AUDIT

 Technical audit – depends on your FR rating to how often

 Efficacy audit – annually

 External audit – annually

 Managing actions



STAR RATING

 Must be visible to patients/public

 Can only be updated following the next full re-audit

 Rectification flow chart

 Documents relating to failures and rectifications must be retained for a minimum 
of 3 years.



RECAP ON PRIORITIES

 Cleaning specification

FR rating

Element inventory (list of items in each room)

Performance parameter (cleaning standard)

Cleaning frequency

Responsibilities

 Commitment to cleanliness charter

 Audit templates

 Star ratings



INFORMATION 

 https://www.england.nhs.uk/estates/national-standards-of-healthcare-
cleanliness-2021/

 https://www.barnsleyhospital.nhs.uk/community-ipc/

https://www.england.nhs.uk/estates/national-standards-of-healthcare-cleanliness-2021/
https://www.barnsleyhospital.nhs.uk/community-ipc/

